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Service Contracts 
 

 System support for the 
complete life cycle 

 Assistance for your  
expert staff 

 Minimizing of down  
times 

 Secured availability  
of spare and wear parts 

 
 
 
The experts of pro-beam offer the following services: 

 Support for the complete life cycle of the system 
Our commitment does not end with commissioning and acceptance, but includes the complete support for 
the entire service life of your system. Our service contract is a fundamental contribution to ensure this. 

 Assistance for your expert staff 
Our service contracts are structured modularly and especially adapted to your needs and possibilities. The 
range of services includes professional support for maintenance tasks, regular system checks and as well  
as complete service. 

 Minimizing of down times 
Well-maintained systems will break down less. Failures can be reduced considerably through jointly 
coordinated call and response times. Regular maintenance works can be scheduled according to your 
production flow.  

 Effective control of running costs 
By securing a defined system state you will be able to plan the processes and results of your production 
safely. The jointly defined and binding budget provides a safe basis for calculating your running costs. 

 Secured availability of spare and wear parts 
According to your requirements we keep a stock of spare and wear parts. Should something go wrong, 
contrary to expectations, we will provide you with these parts as quickly as possible. 
 
 
Benefit from our possibilites and control your running costs! 


